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July 27, 2007

Dear Valued Customer,

J&P Hall Express has taken a proactive position in dealing with the current TSA and Air Cargo
Security issues/initiatives introduced to our business over the past few months. We continue to
work with our partners in the Indirect Air Carrier community and our industry associations to
cnsure compliance in all security and safety related areas,

We will continue to invest in technology, training, and systems to implement procedures to
improve awareness in detecting, deterring and mitigating threats to air transportation. In order
to offset some of the costs involved with this evolving process, we have implemented a
security surcharge of $1.00 per shipment, effective August 1, 2007.

We appreciate your continued support.

Todd Moore
President
J&P Hall Express
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